Protocol for Selecting Quality Remanufactured Cartridges

Pacific Northwest National Laboratory
Contact: Sandra Cannon (sandra.cannon@pnl.gov)

The first steps toward selecting quality remanufactured cartridges for your site
are to 1) establish Preferred Customer Agreements and 2) have agreements with
multiple vendors to give you the leverage of competition, which fosters long-term
cost and quality control. The Preferred Customer Agreements should require
Remanufactured Cartridge Vendors to do the following:

Supply cartridges that have Standardized Test Methods Committee (STMC)
certification or as a minimum demonstrate the manufacturer’s quality control process
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Give free cartridges to test on your problem printers--the ones that notoriously have
not functioned well with remanufactured cartridges

Offer competitive prices with other vendors of remanufactured toner cartridges

Guarantee their cartridges, giving either a refund or replacement for any that are
defective and paying for any damage to your printers that their remanufactured
cartridge caused

Have a technician readily available to come on site to solve problems

Establish a system for returning the spent cartridges to them for reuse--a return
system that costs you nothing

Will deliver only remanufactured cartridges from manufacturers whose quality control
process you have approved and whose cartridges you have tested

Either be or be affiliated with a small local business (especially minority/woman-
owned or historically under utilized businesses - HUB -
https://ewebl.sba.gov/hubzone/internet/. Vendors qualify as HUBs if they are small
(http://www.sba.gov/size/Main-fag.html), located in a historically under utilized zone
(https://ewebl.sba.gov/hubzone/internet/general/findout.cfm), and 35% of the
employees live in the HUB zone)

Test the effect of remanufactured cartridges - not only tests the cartridge but
turns reluctant users around by asking them to test with you



When a test cartridge is installed, have the people who repair your printers evaluate
the printer to ensure all is in proper working order--preferably with the manufacturer’'s
technician whose cartridge is being tested there at the same time

Print out a page showing the number of pages printed to date. How to do this is in
each printer’s instruction manual.

When the test cartridge is spent, again have your printer repair staff evaluate the
printer to ensure all is in proper working order

Again print out a page showing the number of pages printed to date. Subtract the
earlier number from this number to determine the number of copies the test cartridge
printed. Compare this to the national standard for that particular printer.

Track the test results to identify problems with remanufactured cartridges from
specific vendors

Some Sources of Remanufactured Toner Cartridges
Successfully Used at Federal Agencies

Cartridge Source of America Kennedy Space Center
Joe Hurston Shannah Trout
President & CEO TroutSM@kscgws00.ksc.nasa.gov

Cartridge Source of America
(321) 267-7726

Amerisys EPA HQ, Pollution Prevention Division
Linda Brinkley Karen Dickerson
301-858-9162 260-1621
dickerson.karen@epa.gov
Northeast Toner Inc USPS
100 Saratoga Village Blvd, Suite 53 Kathy A. Debrino

Malta, NY 12020
518-899-5545

AAA Environmental USPS

8833 Mansfield Avenue Kathy Couvillion

Morton Grove, IL 60053-2438 214-819-7126

Phone: 847-583-1215 KCOUVILL@email.usps.gov

www.aaaenvironmentalinc. com
John Klucinskas is the contact person




LaserCycle

GSA Contract #GS02F0070P
11100 west 82nd Street
Overland Park Kansas 66214

528 South Taylor AVenue
Louisville, Colorado 80027
303-666-7776, Ext. 201
11100 W. 82nd St

Lenexa KS 66214
1-800-736-8877

DOE - David Brown, 816-997-4034
debrown@kcp.com
DOE — Mary Carney, 720-962-7168
carney@wapa.gov

USPS - Mary Alexander, 618-656-1031
MALEXAN2@email.usps.gov

Joe Cody

I T Products

606 Poyner Dr
Longwood FL 32750
407 339-8585

USPS

Virginia R Ventola
407-333-4875
VVENTOLA@email.usps.gov

International Laser Group
Van Nuys, CA
James Brighac
818-888-0400

Treasury, Federal Law Enforcement Training
Center

Kathie Morgan

kmorgan@fletc.treas.gov

A Better Laser Service

1100 Wicomico St., Suite 733
Baltimore, MD 21230
800-371-9705

Cliff Griffin (Cell # 410-365-5150)

USPS

New England Toner Service

Naval Undersea Warfare Center

14 Baldwin Road Newport, RI
Middletown, RI 02842

Albert Hutchins

1-401-846-3855

Tonerecyle Inc. (TRI) U.S. Air Force

980 Hennepin Ave E,
Minneapolis MN 55414
(612)-378-4767

Minneapolis, MN

TMH Corporation

1790 Ball Street, NE

Grand Rapids, MI 49505
www.tmhcorp.com/buyback.htm
1-888-363-2107

GRC

See list of suppliers below

GRC Technical Representative

Francine Reed, Tel. 800-423-5400, ext. 2029;

freed@printgrc.com

Sandra Cannon
Pacific Northwest National Lab
509-529-1535

Platinum Choice

Sold through Boise Office Solutions and probably
other suppliers as well

Northwest Technical Representative:

Bob Meucci, Tel. 425-255-8590
bob.meucci@meucci.net

Sandra Cannon
Pacific Northwest National Lab
509-529-1535




Mirror Images

Karen & Mike Lloyd
67706 Hunter Road
Summerville, OR 97876
Tel. 800-320-9993

Fax: 800-320-9993
E-Mail mirror@eoni.com

Sandra Cannon
Pacific Northwest National Lab
509-529-1535

Modern Office Equipment
313 Wellsian Way
Richland, WA 99352

Tel 509-943-1957

Fax 509-943-2174

Sandra Cannon
Pacific Northwest National Lab
509-529-1535

Corporate Express

(Remanufactured toner cartridges from GRC)
Kathy Wrobel

Senior Account Executive

lllinois Division

1301 Internationale Parkway

Woodridge IL 60517

630-783-7000

CorporateExpress.com

Keith Trychta

Argonne National Laboratory
630-252-1476
ktrychta@anl.gov

Curtis-Young
http://www.curtis-young.com/index.htmi

Tom McGeachan
Princeton Plasma Physics Lab

Cartridge Plus
Danny Stroup
301-261-7648

Barbara Martin
Dept. of State
202-647-6544

TCR Services

4250 Pepsi Drive
San Diego, CA 92111
(858) 279-0322

(800) 95-RECYCLE

U.S. Navy
Naval Station San Diego

Turner Office Supply
PO Box 300

668 West Corbett Ave
Swansboro, NC 28584
800-370-5846

U.S. Marine Corps

Marine Corps Air Station Cherry Point

Olympic Printer Resources
P.O. Box 1658

Kingston, WA 98346

(360) 297-8384

U.S. Navy
NAVMAG Indian Island

Printing Technology, Inc.
9145 Deering Avenue
Chatsworth, Ca. 91311
(818) 576-9220

FAX (818) 882-3527

U.S. Marine Corps
Camp Pendleton




Gulf Coast Laser Renu
P.O. Box 686
Portland, TX 78374
361-643-1803

U.S. Navy
SUPSHIP JAX DET INGLESIDE

Promotec Inc.

Calle Uruguay Num. 12
Hato Rey, PR

(787) 764-2099

U.S. Navy
Naval Station Roosevelt Roads

Best Recyclers Corp.
Bayamon, PR

Telephone 787-272-4656
FAX 787-272-4656

U.S. Navy
Naval Station Roosevelt Roads

LaserTrac

3955 Pemder Drive
Fairfax, VA 22030
(703) 281-3600

U.S. Navy
Office of the Assistant Secretary of the Navy

Laser Care

3750 S. Robertson Blvd.
Culver City, CA 90232
Attn: Paul Wilhelm
Tel.(310) 204-6121

U.S. Navy
Naval Base Ventura County

Capital Imaging ProductsAttn: James L.
Standfield

17207 Longleaf Drive,

Bowie MD 20716.

Phone number (301) 352-8831
james@capitalimaging.net

U.S. Navy
Naval District Washington

Toner Technologies

2900 N.W. Commerce Park Drive
Suite #11, Boynton Beach, FL 33426
www.toner-tech.com

(561) 547-4721

U.S. Navy
Naval Undersea Warfare Center DET AUTEC
ANDROS ISL

ECCO Recycles

Attn: Mike Stead or Anthony Stead
1621 South Central Avenue, Suite 32-36
Kent, WA 98032

800-368-5881 or 253-813-9736

U.S. Navy
Naval Undersea Warfare Center Division Keyport

General Ribbon Corp.
20650 Prairie Street
Chatsworth, CA 91311-6075
(818) 709-1234

U.S. Navy
Naval Air Station JRB Fort Worth

Source Management, Inc.

ATTN: Jeff Johnson

2460 W. 26th Avenue, Suite 370-C
Denver, Colorado 80211
303-964-8100, X112

DOE — Mary Carney, 720-962-7168
carney@wapa.gov

West Point
Attn: Holly Hill
800-527-5366

DOE - Erika Ingle, 304-285-4771
erika.ingle@gb.netl.doe.gov




GRC Remanufactured Cartridge Dealers in 2005

ZIP  City, State GRC Dealer

Northeast Region
The Crossen Technology
02203 Boston, MA Group
26 Essex Street
Andover, MA 01810
Phone: (978) 740-1101
Fax: (978) 749-9971

08542 Princeton, NJ Allen Impace Services, LLC
08543 5640 - J Sunnyside Ave.
Beltsville, MD
20705

Phone: (240) 542-1300
Fax: (240) 542-1410

11973 Upton, NY Carr Business Systems
130 Spagnoli Road
Melville, NY 11747

Phone: (631) 249-9800
Fax: (631) 420-
1054

11471 West Valley, NY Towne& Country Office Machines
3310 Genesee
Street
Cheektowaga, NY 14225
Phone: (716) 893-4774
Fax: (716) 893-2874

15122 West Mifflin, PA AMCON Office Systems

15236 Pittsburg, PA 205 International Dr.
Oakdale, PA 15071
Phone: (724) 594-7391
Fax: (724) 694-1118

19107 Philadelphia, PA Office Service Co.
1009 Tuckerton Ct.
Reading, PA 19605
Phone: (610) 926-9850
Fax: (610) 926-9851

Southeast Region

20585 Washington DC Allen Impace Services, LLC



5640 - J Sunnyside Ave.
Beltsville, MD

20705

Phone: (240) 542-1300
Fax: (240) 542-1410

23606 Newport News, VA  Wescott Company
2100 Monticello
Ave.

Norfolk, VA 23517
Phone: (757) 622-5327
Fax: (757) 622-6233

26507 Morgantown, WV Barry's Office Service Inc.
1370 University
Ave.
Morgantown, WV 26507
(304) 295-2594

29810 Aiken, SC Metro Express

29808 100 Fine
Spartanburg, SC 29303
Phone: (864) 503-9937
Fax: (864) 503-9954

30303 Atlanta, GA Southern Business Communications
30635 Elberton, GA 3170 Reps Miller Road
Suite 190

Norcross, GA 30071

87830 Oak Ridge, TN Howard Sales
37831 7165 Bay Cove Trall

Nashville, TN 37221-2701
Phone: (615)
646199

Fax: (615) 646-0730

70123 New Orleans, LA Corporate Business Supplies
273 Plauche Street
New Orleans, LA 70123
Phone: (504) 734-3072
Fax: (504) 734-
3035

74103 Tulsa, OK Oklahoma Office Systems
33 North Meridian
Oklahoma City, OK 73107
Phone: (405) 942-6674
Fax: (405) 942-6766

79102 Amarillo, TX The Office Center



79120

42053

45253
45246

45661

47803

50011

60439
60510
60606

64131
64141

Kevil, KY

Cincinnati, OH
Springdale, OH

Piketon, OH

Terre Haut, IN

Ames, IA

Argonne, IL
Batavia, IL
Chicago, IL

Kansas City, MO

600 North Prince St
Clovis, NM 88101

Phone: (505) 763-5589
Fax: (505) 762-
0845

Matrix Integration LLC
417 Main Street
Jasper, IN 47546
Phone: (812) 634-1550
Fax: (812) 481-5068

Modern Office Methods

4362 Creek Road
Cincinnati, OH
45241

Phone: (513) 791-0909
Fax: (513) 791-
0985

Mid Ohio Business Machines
6500 Proprietors

Rd.

Columbus, OH 43085
Phone: (614) 888-8973

Fax: (614) 888-6909

Matrix Integration LLC
417 Main Street
Jasper, IN 47546
Phone: (812) 634-1550
Fax: (812) 481-5068

Stone Kenworthy Company
1333 Ohio Street
Des Monies IA 50314

Phone: (515) 288-3243
Fax: (515) 284-
0853

Wagner Office Solutions, Inc.
1595 High Point Dr.

Elgin, IL 60123

Phone: (847) 931-8680

Fax: (847) 931-8686

Data Essentials In.c
3150 Mercier St, #558
Kansas City, MO 64111
Phone (816) 756-3114
Fax: (816) 756-3290



Southwest Region

80228 Lakewood, CO
80401 Golden, CO
80403

80539 Loveland, CO
82601 Casper, WY
83401 Idaho Falls, ID
83403

83415

87116 Albuquerque, NM
87185

87545 Los Alamos, NM
88221 Carlsbad, NM
89030 Las Vegas, NV
89036

89134

89144

89193

91309 Canoga Park, CA

Old West Printing

1560 Tuskegee Place
Colorado, Springs, Co 80915
Phone: (719) 638-6728

Fax: (719) 638-8176

Wyoming Station3ry Co.
328 W. Yellowstone
Casper, WY 82601

Phone: (307) 234-1511
Fax: (307) 234-
7133

Bangs Office Products
435 W. Center
Street

Pocatello, ID 83204

Phone: (208) 232-1233
Fax: (208) 323-
8759

Sandia Office
Supply

3831 Singer Blvd
NE

Albuguerque, NM 87109
Phone: (505) 341-4900

Fax: (505) 341-4901

Sandia Office
Supply

3831 Singer Blvd
NE

Albuquerque, NM 87109
Phone: (505) 341-4900

Fax: (505) 341-4901

A-1 Office Machine Co.
1215 S. Commerce Street
Las Vegas, NV 89103
Phone: (702) 384-1775
Fax: (702) 384-0303

Advanced Business Systems
19736 Dearborn Street
Chatsworth, CA 91311

Gobin's Inc.

615 N Santa Fe

Ave.

Pueblo, CO 81003
Phone: (719) 544-2324
Fax: (719) 544-

2378

Santa Fe Business

111 N. Saint Francis Dr.
Santa Fe, NM

87501

Phone: (800) 536-5612
Fax: (505) 93-

4988

Economy Office Supply
1725 Gardena Avenue
Glendale, CA



94025
94309
94551
94720

Menlo Park, CA
Stanford, CA
Livermore, CA
Berkeley, CA

Northwest Region

97208 Portland, OR
97321 Albany, OR
375160 Seattle, WA
99352 Richland, WA
Nationwide

Phone: (818) 886-7710
Fax: (818) 886-
9862

Synergy Data Consumables
2930 Flood Ave.

Redwood City, CA 94063
Phone: (650) 599-9091

Fax: (650) 367-7007

Associated Business Systems
7244 SW Durham Road

Suite 600

Tigard, OR 97224

Phone: (503) 244-4800
Fax: (503) 670-4956

Cooke Stationery

370 State Street
Salem, OR 97301
Phone: (503) 581-1404
Fax: (503) 588-0949

BNK

325 S. Washington, #A1
Kent, WA 98032

Phone: (253) 661-5477
Fax: (253) 661-4942

Brutzman's, Inc.

2600 N. Columbia Center Blvd.

Richland, WA
99352

Phone: (509) 735-0300
Fax: (509) 735-0330

*Boise Office Solutions

*Corporate Express

*These companies are able to supply GRC remanufactured

toner cartridges, but the subcontract/purchasng agreement

would have to specify delivery of only GRC cartridges if
that is your intent.

91204

Phone: (818) 548-1525
Fax: (818) 548-

1533

UBEC

7042 Commerce Circle
Pleasanton, CA 94588
Phone: (925) 225-2000
Fax: (925) 225

2021

Quality Business Systems
6812 185th Avenue NE
Redmond, WA 98052

Phone: (425) 885-5858
Fax: (425) 867-
1161






